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HISTORY OF COMPASSION FATIGUE 



òTHAT WHICH IS TO 
GIVE LIGHT MUST 
ENDURE BURNINGó 

-VIKTOR FRANKL 



QUESTION : 

 

ÅTHINK OF 2 OR 3 WAYS THAT YOUR ROLE AS HELPER HAS AFFECTED YOU 

ÅHOW HAS YOUR VIEW OF THE WORLD BEEN CHANGED? 

ÅWHAT DOES IT FEEL LIKE TO ADDRESS / ADMIT THIS? 



WHERE DID THIS IDEA 
COME FROM? 

HIPPOCRATES : FATHER OF 

MEDICINE 

HIPPOCRATIC OATH: 

òI WILL COMPORT (BEHAVE) 

MYSELF AND USE MY KNOWLEDGE 

IN A GODLY MANNER 

I MUST BE OBJECTIVE, STAND-

OFFISH, AND STOIC 



POST TRAUMATIC STRESS VS.  
SECONDARY TRAUMATIC STRESS 

 

PTSD 

ÅA CONDITION THAT IS TRIGGERED 

BY A TERRIFYING EVENT ð EITHER 

EXPERIENCING IT OR WITNESSING 

IT.   

 

STSD 

ÅTHE EMOTIONAL DURESS THAT 

RESULTS FROM HEARING ABOUT 

THE FIRSTHAND TRAUMA 

EXPERIENCED BY ANOTHER.  



SECONDARY TRAUMATIC STRESS SYMPTOMS 
 

AROUSAL 

Å FEAR/ANXIETY 

Å OBSESSIVE THOUGHTS 

Å SLEEP PROBLEMS 

Å IRRITABILITY/EASILY ANGERED 

Å IMPULSIVE 

Å DIS-EASE 

Å COMPULSIVE BEHAVIOR 

Å POOR CONCENTRATION 

ÅWEIGHT +/- 

 

AVOIDANCE 

Å PROCRASTINATION 

Å DEPRESSION 

Å SELF RX 

Å RELATIONAL PROBLEMS 

Å ISOLATION 

Å BLAME 

Å DREAD 

Å HOPELESSNESS 

Å CONSTRICTION/ENTITLEMENT 



STSD Ą BURNOUT 

 

WHAT IS BURNOUT? 

ÅòSTATE OF FATIGUE OR FRUSTRATION BROUGHT ABOUT BY DEVOTION TO A 

CAUSE THAT FAILED TO BRING ABOUT EXPECTED REWARDó HERBERT 

FREUDENBERGER (1974) 

ÅòA PSYCHOLOGICAL SYNDROME OF EMOTIONAL EXHAUSTION, 

DEPERSONALIZATION (BECOMING ROBOTIC), AND REDUCED PERSONAL 

ACCOMPLISHMENT.ó CHRISTINE MASLACH (1986) 



ACKNOWLEDGING THAT YOU ARE 
STRUGGLING IS THE FIRST STEP IN 

CARING FOR ONESELF 
 

òBY THE TIME 

YOUõRE THIRSTY, 

YOU ARE ALREADY 

DEHYDRATEDó  



OBSERVE THE WORK THAT YOU DOé. 
DOES IT HAVE THE FOLLOWING: 

 

ÅA LARGE VOLUME OF DEMAND : MORE CLIENTS/MORE PAPERWORK/ETC. 

ÅCONTINUALLY DWINDLING RESOURCES 

ÅEXPOSURE TO DIFFICULT STORIES : LOSS/PAIN/DEATH/SUFFERING 

ÅCLIENTS WHO FACE SEEMINGLY INSURMOUNTABLE OBSTACLES/CHRONIC 

NEEDS 

 



SELF ASSESSMENT EXERCISE 



STS + BURNOUT = COMPASSION FATIGUE 
 

SYMPTOMS OF COMPASSION FATIGUE 

ANXIETY / FEAR 

ANGER 

LOSS OF MEANING/PURPOSE 

RELATIONSHIP PROBLEMS 

SOMATIC COMPLAINTS 

SUICIDAL IDEATION 

REACTIVITY 

RACING THOUGHTS 

CYNICISM 

HATING WORK 

SLEEP PROBLEMS 

ISOLATION 

SELF RX (ALCOHOL/DRUGS/SEX/ETC) 

LOSS OF PRODUCTIVITY 

GI DISTRESS 

POOR CONCENTRATION 

FREQUENT COMPLAINING 

DREAD 

PASSIVE AGGRESSION 

ABSENTEEISM 

FATIGUE 

IRRITABILITY 

CO-WORKER ISSUES 

NIGHTMARES 

ESCAPE FANTASIES 

LOSS OF ENJOYMENT 

SADNESS/DEPRESSION 

SARCASM 

VIOLENT FANTASIES 

WEIGHT +/- 



WHAT DOESNõT KILL YOU MAKES 
YOU STRONGER? -NIETZSCHE 

IN REALITY: 

THE MORE UNTREATED (UNADDRESSED) OUR TRAUMA 

IS, THE MORE SUSCEPTIBLE WE ARE TO BURNOUT  

HEALED/INTEGRATED TRAUMA = STRONGER 

UNTREATED/DISINTEGRATED TRAUMA = WEAKER 



 

TRUE OR FALSE 
 

WE ARE 100% SAFE 

RIGHT HERE, RIGHT 

NOW?  



WE LIVE IN THE SAFEST TIME IN THE 
HISTORY OF THE WORLD 

GETTYSBURG : 53,000 DEATHS JAPAN TSUNAMI : 15,000 DEATHS 


